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RESOURCES 
* The resources listed below include non-Catholic organizations. To our knowledge, they do not contradict
the teachings of the Catholic Church.  If a concern arises about a resource immediately inform the Office of
Life Issues.

CATHOLIC CHARITIES 
Agency Address Phone Website 
Catholic Charities 
Diocesan Services Office 

1150 Buffalo Road, Rochester NY 
14624 

585-328-3210 Ext.
1323

https://www.dor.org/about/office-
ministry-directory/catholic-charities/ 

Catholic Campaign for Human 
Development 

87 N. Clinton Ave. Rochester, NY 
14604 

585-546-7220 Ext.
7021

www.poverty.usa.org 
www.usccb.org 

Catholic Relief Services (CRS 
Rice Bowl) 

215 East Church St. Elmira, NY 
14901 

607-734-9784 www.crs.org 

Catholic Charities
Family and Community 
Services 

87 N. Clinton Ave. Rochester, NY 
14604 

585-546-7220 ww2.fcscharities.org 

1099 Jay St. Bldg. J. Rochester, 
NY 14611 

585-339-9800  

Developmental Disabilities 
Services (Benton House) 

1855 Route 54, Penn Yan, 
NY 14527 

315-531-8370

Catholic Charities of Chemung 
& Schuyler County 

215 E. Church St. Ste. 100 Elmira, 
NY 14901 

607-734-9784 www.cs-cc.org 

Chemung Office Ext. 2161 
Chemung County Services 
Housing Counseling Services 

Ext. 2131 

Schuyler Office 607 N. Franklin Street  
Watkins Glen, NY 14891 

607-535-2050

Schuyler County Services 
Victim Services & Housing 
Supervisor 

Ext. 205 

Catholic Charities of Livingston 
County 

34 East State St. 
Mt. Morris, NY 14510 

585-658-4466 www.aboutcclc.org 

Catholic Charities of Steuben 22 Liberty Street 
Bath, NY 14810 

607-776-8085 www.catholiccharitiessteuben.org 

Community Residence & 
Supportive Living Program 

130 Rumsey Street 
Bath, NY 14810 

607-776-5823

Bath Hope For Youth 
Drug Free Communities 

8 East Morris Street 
Bath, NY 14810 

607-776-6441

Bath Community Child Day 
Care Center 

36 E. Morris Street 
Bath, NY 14810 

607-776-7387

Shape Allegany Office 1 Schuyler St. 
Belmont, NY 14813 

585-268-5616

Shape/Kat Yates-Penn Yan 
Office 

1 Keuka Business Park, Ste 203 
Penn Yan, NY 14527 

315-536-6632

Shape Steuben Office 6251 County Rte. Ste. 102 
Hornell, NY 14843 

607-324-0909 Ext
2023

Healthy Families Steuben 23 Liberty Street 
Bath, NY 14810 

607-776-8085 Ext
2205
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CATHOLIC CHARITIES CONTINUED 
Agency Address Phone Website 
Healthy Families – Addison 
Office 

13 Community Drive, Ste 101 
Addison, NY 14801 

607-359-2259

Healthy Families – Bath 23 Liberty Street 
Bath, NY 14810 

607-776-7853 Ext
2227

Healthy Families – Hornell 
Office 

6251 County Rte. 64 Ste 102 
Hornell, NY 14843 

607-324-0909 Ext
2013

Turning Point – Bath 23 Liberty Street 
Bath, NY 14810 

607-776-4575
Ext 2211

Turning Point – Corning 1 Park Lane 
Corning, NY 14830 

607-962-0704

Turning Point - Hornell 20 Elm Street, Suite 2 
Hornell, NY 14843 

607-324-3457

Steuben County Rural Ministry 34 W. Main Street 
Canisteo, NY 14823 

607-698-4725

Catholic Charities of the Finger 
Lakes 

94 Exchange Street 
Geneva, NY 14456 

315-789-2686

Canandaigua Office 120 North Main St., Ste 40 
Canandaigua, NY 14424 

585-394-0190

Charities of Tompkins/Tioga 324 West Buffalo Street 
Ithaca, NY 14850 

607-272-5062

Catholic Charities of Wayne 
County 

180 E. Union Street 
Newark, NY 14513 

315-331-4867 www.ccwayne.org 
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HEALTH AND WELL-BEING RESOURCES 
Agency Address Phone Website 
211/Life Line Telephone hotline 24 hours 585-275-5151 www.211lifeline.org 
Catholic Charities
Family and Community Services 

87 N. Clinton Avenue Rochester, 
NY 14604 

585-546-7220 ww2.fcscharities.org 

Grace Family Medicine 
(patients ranging from 
newborns and children through 
adolescents, adults, senior) 

340 Arnett Blvd.  
Rochester, NY 13619 

585-235-2250 n/a 

His Branches, Inc. 
(Programs and services that 
enrich and facilitate the health 
and well-being of our 
communities and the people 
who live in them) 

342 Arnett Blvd. 
Rochester, NY 14619 

585-235-9000 www.hisbranches.org 

Joy Family Medicine 
(patients ranging from 
newborns and children through 
adolescents, adults, senior) 

918 Goodman Street North 
Rochester, NY 14609 

585-697-0444 n/a 

Matt Talbot Ministries, Inc. 
(Counseling services) 

514 Oxford Street 
 Rochester, NY 14607 

585-442-1204 www.matttalbotministries.com 

ProAction of Steuben and 
Yates, Inc.  
(employment assistance, 
resilient children/families, basic 
needs support, senior support) 

117 E. Steuben Street 
Bath, NY 14810 

1-800-553-2033 http://proactioninc.org/ 

Retrouvaille of Rochester 
(Marriage Support) 

PO Box 23951  
Rochester, NY 14692 

585-293-1552 www.HelpOurMarriage.com 
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HOT MEALS SERVICE 
Agency Address Phone Website 
A Meal and More Inc. 25 Broadway – Christ Church 

Rochester NY 14607 
585-454-3878 www.amealandmore.org 

Baden Street Settlement-
Emergency and Family 
Assistance 

13 Vienna Street 
Rochester, NY 14605 

585-325-4910 www.badenstreet.org 

Blessed Sacrament Supper 
Program 

534 Oxford Street 
Rochester, NY 14607 

585-442-5279 www.southeastrochestercatholics.org 

Catholic Charities of the Finger 
Lakes Geneva Community 
Lunch Program 

340 S. Main Street 
First United Methodist Church 
Geneva, NY 14456 

315-789-2235 www.catholiccharitiesfl.org 

Greece Ecumenical Food Shelf 
and Clothing Closet, Inc. 

585-277-5370 https://sites.google.com/site/greeceny
foodshelf/ 

Livingston County Office of 
Aging 

3 Murray Hill Drive 
Livingston County Campus 
Mt. Morris NY 14510 

585-243-7520 http://www.livingstoncounty.us/133/A
ging-Office-for-the 

Meals on Wheels 2180 Empire Boulevard 
Webster, NY 14580 

585-787-8397 www.urmhomecare.org 

Ontario County Office for the 
Aging 

3019 County Complex Drive 
Canandaigua, NY 14424 

585-396-4047 www.co.ontario.ny.us/aging 

Salem Nutrition Center 60 Bittner Street – Salem Unite 
Church of Christ  
Rochester, NY 14604 

585-454-5973 www.christinthecity.com 

Salvation Army Canandaigua 110 Saltonstall Street 
Canandaigua, NY 14424 

585-394-6968 https://empire.salvationarmy.org/Emp
ireNY/Canandaigua 

Salvation Army Cayuga County 18 Genesee Street 
Auburn, NY 13021 

315-253-0319 https://empire.salvationarmy.org/Emp
ireNY/Auburn 

Salvation Army Rochester Area 
Services 

60 Liberty Pole Way 
Rochester NY 14604 

585-987-9500 ext.
2200

https://rochesterny.salvationarmy.org/ 

Seneca County Office of Aging 1 Dipronio Dr. 
Waterloo, NY 13165 

315-539-1765 https://www.co.seneca.ny.us/departm
ents/community-services/office-for-
the-aging/ 

St. Joseph’s House of 
Hospitality 

402 South Avenue 
Rochester, NY  14620 

585-232-3262 www.saintjoeshouse.org 

Wayne County Department of 
Aging and Youth 

1519 Nye Road, Suite 300 
Lyons, NY 14489 

315-946-5624 http://web.co.wayne.ny.us/index.php/
ageyouth/ 

Wayne County Rural Ministry 4170 Main Street 
Williamson, NY 14589 

315-589-8105 https://www.facebook.com/comeunity
ctr/ 
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NUTRITIONAL RESOURCES WIC 
Agency Address Phone Website 
Anthony L. Jordan Health 
Center 

273 Upper Falls Blvd. 
Rochester NY 14605 

585-454-2630 http://www.jordanhealth.org/wic/ 

Cayuga County Health Auburn 
157 Genesee Street  
Auburn, NY 13021 
Cato 
St. Patricks’ Church 
2579 Mechanics Street 
Cato, NY 13033 
Moravia 
St. Matthew’s Church 
14 Church Street 
Moravia, NY 13118 

315-253-1406 www.wicstrong.com 

Chemung County Health 
Department 

103 Washington Street PO BOX 
588 Elmira, NY  14902 

607-737-2039 www.chemungcountyhealth.org/wic 

Chemung/Schuyler County WIC Schuyler 
323 Owego Street 
Montour Falls, NY 14865 
Chemung  
103 Washington St. 
Elmira, NY 14901 

607-737-2039 https://www.wicstrong.com/agency/ch
emungschuyler-wic-program/ 

Food Bank of the Southern Tier 388 Upper Oakwood Ave. 
Elmira, NY 14903 

607-796-6061 www.foodbankst.org 

Foodlink 
(Food bank to food pantries) 

1999 Mt. Read Blvd. 
Rochester, NY 14615 

585-328-3380 http://foodlinkny.org/ 

Livingston County WIC 2 Murray Hill Drive 
Mt. Morris, NY 14510 

585-243-7530
585-335-1724
1-877-273-1873

https://www.livingstoncounty.us/193/
WIC 

Monroe County Health 
Department 

89 Genesee Street #1 
Rochester, NY 14605 

585-753-4942

Ontario County WIC Society for the Protection and Care 
of Children 79 Main Street 
Canandaigua, NY 14424 

585-394-9240 www.wicprograms.org/ci/ny-
canandaigua 

Seneca County Health 
Department 

Waterloo 
2465 Bonadent Drive Suite 3, 
Waterloo, NY 13165 
Ovid 
Ovid Federated Church 
7137 Main Street, Ovid, NY 14521 

315-539-1920
585-394-9240
Or text
585-481-8488

https://www.wicstrong.com/agency/sp
cc-seneca/

Steuben County WIC ProAction of Steuben and Yates, 
Inc. 
117 E. Steuben St. 
 Bath NY 14810 

607-776-2125 https://www.wicprograms.org/co/ny-
steuben 

Tioga County WIC 110 Central Ave. 
Owego, NY 13827 

607-687-3147 https://www.wicprograms.org/ci/ny-
owego 



6 

NUTRITIONAL RESOURCES WIC CONTINUED 
Agency Address Phone Website 
Tompkins County WIC Ithaca 

Salvation Army Worship & Service 
Center, Ithaca  
150 N. Albany St., Ithaca, NY 
14850 
Newfield  
Newfield United Methodist Church  
227 Main St., Newfield, NY 14867 
Groton 
TC Action Child Care Center  
110 Sykes Street Groton, NY 
13072 
Jacksonville 
1869 Trumansburg Road (Rt.96) 
Jacksonville, NY 14886 
Ithaca 
Tompkins County Health Dept. 
55 Brown Rd, Ithaca, NY 14850 

607-274-6630 http://tompkinscountyny.gov/health/wi
c/index 

Wayne County WIC Newark 
513 W. Union Street 
Newark, NY 14513 
Sodus  
6660 Middle Road, Suite 1500 
Sodus, NY 14551 
Wolcott 
Faith Methodist Church 
12223 Oswego Street 
Wolcott, NY 14590 
Clyde  
St. Joseph’s the Worker Parish 
42 West Dezeng Street 
Clyde, NY 14433 

585-394-9240 or
text 585-481-8488

https://www.wicstrong.com/agency/sp
cc-wayne/

Yates WIC Penn Yan 
First Presbyterian Church 
211 Main Street 
Penn Yan, NY 14527 
Dundee 
Mason’s Lodge #123, 
15 Main Street 
Dundee, NY 14837 

585-394-9240 or
text 585-481-8448

https://www.wicstrong.com/agency/sp
cc-yates/

POST ABORTION RESOURCE 
Agency Address Phone Website 
Project Rachel Return2peace@rachel.org 888-9RACHEL www.hopeafterabortion.org 
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PREGNANCY RESOURCES 
Agency Address Phone Website 
Birth Right East 

320 N. Washington St. Ste 116 
Rochester, NY 14625 
West 
2316 Lyell Avenue 
Rochester, NY 14606 

585-385-2100 http://birthright.org 

Care Net Pregnancy Center 120 Main Street 
Canandaigua, NY 14424 

585-393-0437 www.carenetcan.org 

Care Net Pregnancy Center 100 East Main Street 
Penn Yan, NY 14527 

315-536-7333 https://carenetpy.com 

Care Net Pregnancy Center 184 East Union Street 
Newark, NY 14513 

315-573-7833 https://carenetofwaynecounty.com 

Compass Care 2024 West Henrietta Road Ste 6D 
Rochester, NY 14623 

585-232-2350 http://www.compasscare.info 

Crossroads Pregnancy Care 10 Cedarfield Commons 
Rochester, NY 14612 585-368-0746 http://www.crossroads-pregnancy.org 

Caring Choices Pregnancy Help
Center 

651 Chili Ave., Rochester  NY  
14611

585-235-0690 caringchoicesphc.com 

35 Curtice Park 
Webster NY  14580 

585-545-4690

 

Family Hope Center 551 Exchange Street 
Geneva, NY 14456 

315-789-0708 www.familyhopecentergeneva.org 

Focus Pregnancy 135 University Avenue 
Rochester, NY 14605 

585-200-9477 http://focusphc.com 

Ithaca Pregnancy Center 210 West Green Street 
Ithaca, NY 14850 

607-273-4673 www.ithacapregnancy.com 

PRC of the Valleys 83 Main Street 
Mt. Morris, NY 14810 

585-658-2436 www.prcvalleys.org 

PRC of the Valleys 22 Liberty Street 
Bath, NY 14810 

607-776-8004 www.prcvalleys.org 

Pregnancy Care Center 75 Genesee Street 
Auburn, NY 13021 

315-255-2778 www.auburnpregnancycarecenter.co
m 

Southern Tier Pregnancy 
Resource Center 

375 West Water Street 
Elmira, NY 14901 

607-732-2111 www.stprc.org 

STPRC Life Center 601 Pennsylvania Avenue 
Elmira, NY 14904 

607-737-6952 www.stprc.org 

The Margaret Home 207 Filbert Street 
Rochester, NY 14445 

585-330-7127 http://www.themargarethome.com/ 

Women's Care Center 3252 Lake Avenue 
Rochester, NY 14612 

585-865-0662 http://womenscareroc.org 
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SHELTER RESOURCES 
Agency Address Phone Website 
Mary’s Place 
(non-profit refuge outreach 
center) 

414 Lexington Ave., Rochester, NY 
14613 

585-270-8626 www.marysplaceoutreach.org 

Saints Place 
(non-profit refuge outreach 
center) 

46 South Main Street, Pittsford, NY 
14534 

585-385-6860 https://saintsplace.org 

The Margaret Home 
(Cares for pregnant Moms who 
are homeless or in unstable 
living situations) 

207 Filbert Street, Rochester, NY 585-330-7127 http://www.themargarethome.com/ 



SPECIAL NEEDS RESOURCES 
Agency Address Phone Website 
Arc of Cayuga/Seneca County Waterloo 

1083 Waterloo-Geneva Rd. 
Waterloo, NY 13165 
Auburn 
1521 Clark Street Rd. 
Auburn, NY 13021 

Waterloo 
315-539-5067
Auburn
315-612-0101

https://www.arcofsenecacayuga.org/ 

Arc of Chemung County 711 Sullivan Street 
Elmira, NY 14901 

607-734-6151 https://arcofchemung.org/ 

Arc of Livingston-Wyoming 
County 

18 Main Street,  
Mount Morris, NY 14510 

585-658-4109 https://lwarc.org/ 

Arc of Monroe County 
(Services to individuals with 
intellectual/developmental 
disabilities) 

2060 Brighton Henrietta Town Line 
Road, Rochester, NY 14623 

585-271-0660 http://www.arcmonroe.org 

Arc of Ontario County 3071 County Complex Drive 
Canandaigua, NY 14424 

585-394-7500
Crisis Intervention
Hotline:
585-729-4396

https://ontarioarc.org/ 

Arc of Schuyler County 203 12th Street 
Watkins Glen, NY 14891 

607-535-6934 https://www.arcofschuyler.org/ 

Arc of Steuben County One Arc Way 
Bath, NY 14810 

607-776-4146 https://arcofsteuben.org/ 

Arc of Steuben County One Arc Way 
Bath, NY 14810 

607-776-4146 https://arcofsteuben.org/ 

Arc of Tioga ACHIEVE – Arc of NY 
47 Riverside Drive 
Johnson City, NY 13790 

607-723-8361

https://www.achieveny.org/ 
Arc of Wayne County 150 Van Buren Street 

Newark, NY 14513 
315-331-7741 https://www.arcwayne.org/ 

Arc of Yates County 235 North Avenue 
Penn Yan, NY 14527 

315-536-7447 www.arcofyates.org 

ASSET:  Agency for Social 
Skills Education Training 

500 Perinton Hills, Office Park, 
Fairport, NY 14450 

585-703-3614 https://assetrochester.com/ 

AutismUp

Cerebral Palsy Guide 
(free educational materials, financial 
resources, and support options

855 Publishers Parkway 
Webster, NY 14580 

585-248-9011

866-984-3058

https://autismup.org/ 

https://cerebralpalsyguide.com

585-654-1287 http://childcarecouncil.com/for-
parents/special-needs-services/ 
Child Care Council 
(Assistance finding child care for 
children with disabilities) 
9 

Children with Special Health 
Care Needs (Information and referral 
for services for children with disabilities and 
other health care needs, including medical, 
educational and recreational services, food 
support and respite) 

111 Westfall Road 
Rochester, NY 14620 

585-753-5024 https://www2.monroecounty.gov/healt 
h-maternal-children-health-needs

Daystar for Medically Fragile 
Children 

700 Lac De Ville Boulevard 
Rochester, NY 14618 

585-385-6287 ext.
25

www.daystarkids.org 



10 

SPECIAL NEEDS RESOURCES CONTINUED 
Agency Address Phone Website 
Golisano Children’s Hospital, 
Developmental and Behavioral 
Pediatrics Resource Directory 

A list of agencies through the area 
that provide service for children 
with developmental disabilities 

585-275-2986 https://www.urmc.rochester.edu/childr
ens-hospital/developmental-
disabilities/resources.aspx 

Learning Disability Association 
of WNY (support for dyslexia, 
dysgraphia, dyscalculia, etc.) 

255 Elmwood Avenue 
Kenmore, NY 14217 

716-874-7200 http://www.ldaofwny.org 

Mental Health Association 
Children’s Resource Directory 

320 N. Goodman Street 
Rochester, NY 16607 

585-325-3145 https://www.mharochester.org/finding
-your-way-guide/monroe-
county/special-needs-program/

Monroe One:  Regional Early 
Childhood Direction Center 

5 Linden Park  
Rochester, NY 14625 

585-249-7817 www.monroe.edu/RECDC 

NAMI (National Alliances on 
Mental Illness) Rochester – 
Information and support 

320 Goodman Street, Suite 102 
Rochester, NY 14607 

585-423-1185 www.namirochester.org 

New York State Commission for 
the Blind 

585-238-8106 https://ocfs.ny.gov/main/cb/childrens.
asp 

Northeast ADA Center K. Lisa 
Yang and Hock E. Tan Cornell 
University:  ILR School 

201 Dolgen Hall 
 Ithaca, NY 14853 

607-255-6686
(V/TTY)

www.northeastada.org 

Office of People with 
Developmental Disabilities 

Front Door – Finger Lakes Region 855-679-3335

Rochester Childfirst Network  
(A not-for-profit agency 
dedicated to advancing the 
quality of early education and 
care in Western New York, 
through leadership, advocacy, 
and innovative direct services to 
children) 

941 South Avenue 
Rochester, NY 14620 

585-473-2858 https://rcn4kids.org/ 

RTA Access 1372 East Main Street 
Rochester, NY 14609 

585-224-8330 https://www.myrts.com/Access 

Self Advocates of New York 
State Western Region – 
Rochester/Finger Lakes 

620 Westfall Road, #652 
Rochester, NY 14620 

585-461-8747 https://sanys.org 

Starbridge 650 South Avenue, Suite 200 
Rochester, NY 14610 

585-546-1700 www.starbridgeinc.org 

The Genesee-Finger Lakes 
Technology Related Assistance 
for Individuals with Disabilities 
(TRIAD) 

Regional Center for Independent 
Living 
497 State Street 
Rochester, NY 14608 

585-422-6470
(Voice/TTY)

www.rcil.org/page/services/loancloset 

YO! (Youth Own) Regional Center for Independent 
Living 497 State Street, Rochester, 
NY 14608 

585-442-6470 Facebook:  
www.facebook.com/YouthOwn 
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1150 Buffalo Road 
Rochester, New York, 14624 

Phone: (585) 328-3228 
https://www.dor.org/ 

OFFICE OF LIFE ISSUES 
Shannon Kilbridge, Ph.D. 

Director 
Shannon.Kilbridge@dor.org 

https://www.dor.org/
http://www.liferoc.org/
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